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COMMUNITY VOICE SURVEY FEBRUARY 2021  
 

This report presents findings from a Community Voice survey that was open from 24 
February to 10 March 2021.  
 

In the survey, we asked questions about the following topics: 

 
• Our plan for an environmentally sustainable Glen Eira (2021-2025) – to find out how 

you think we should reduce our environmental impact and shape our strategy and action 
plan. 

• Gender equality and prevention of family violence – to learn community sentiments 
on ways we can all contribute to a more equal community that is free from violence. 

• About you and your household – revisiting questions about Community Voice 
members to track member characteristics over time. 

 
Community Voice is an online panel of 439 residents who broadly represent the Glen Eira 
community in terms of age, gender and suburb. This survey had 186 responses, a response 
rate of 42 per cent. 
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OUR PLAN FOR AN ENVIRONMENTALLY SUSTAINABLE GLEN EIRA (2021-
2025) 
 
Last year, Council committed to taking strong and fast action on climate change and set an 

ambitious target of zero net corporate carbon emissions by 2025 and zero net community 

emissions by 2030.  

 

By asking Community Voice members about this topic, Council wanted to understand how it 

could best work together with the community to reduce our environmental impact. Ideas will 

help inform a four-year strategy and action plan (2021–25) to meet the targets and make a 

difference to our environment. 

 
As a community, Glen Eira emits 1.3 million tonnes of greenhouse gas emissions each year: 

• More than two-thirds (67 per cent) is from the use of electricity and gas in homes and 

businesses (sourced from burning fossil fuels) 

• 29 per cent from transport 

• 4 per cent from waste. 

 

Emissions from Council operations accounts for 0.6 per cent or 8,400 tonnes (2019-20 

figures). 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

KEY FINDINGS  

• At least 90 per cent of respondents either ‘strongly agreed’ or ‘agreed’ that:  

o Climate change was a genuine problem for the future (90 per cent, 167 

of 186 responses) 

o Their own day-to-day habits and behaviours had an impact on the 

environment (90 per cent, 168) 

o They cared about their/their household’s personal impact on the 

environment (93 per cent, 173) 

o They were committed to change their own habits and behaviours to 

reduce their impact on the environment (91 per cent, 169 of 185 

responses) 

• When asked to list their top three concerns relating to climate change in the local 

area, at least a quarter of respondents referenced ‘greenhouse gas emissions’ (56 

references), ‘waste practices’ (53 references) or ‘trees and open space’ (48 

references). 

• More than 90 per cent of respondents already: 

o Reduced their waste by recycling or avoiding excessive packaging (95 

per cent, 176 of 185 responses) 

o Used features to improve their energy efficiency (e.g. appliances, lights, 

switching things off) (94 per cent, 175 of 186 responses) 

• 79 per cent of respondents (146 of 184 responses) indicated that they understood 

what the concepts of adaptation, mitigation, systemic meant in relation to the new 

strategy and indicated that these concepts resonated with them. 
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1.1 I hold the following views about the environment... (select one response for each 

statement)  

 

For this multi-part question, participants could choose one of six options for each part.  

 

Climate change is a genuine problem for the future 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

My own day-to-day habits and behaviours have an impact on the environment 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

I care about my/my household’s personal impact on the environment 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

I am committed to change my own habits and behaviours to reduce my impact on the 

environment 

183 responses received. Percentages indicate responses to options amongst all responses. 

 

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

78%

12%

7%

0%

3%

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

59%

32%

6%

2%

1%

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

65%

29%

5%

1%

1%

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

57%

36%

7%

0%

0%
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1.2 If you are concerned about climate change in your local area, what are your top 

three concerns? (please number them) If you are not concerned, skip to the next 

question. 

 

Topic or theme No. of responses 

Greenhouse gas (GHG) emissions  56 

Waste practices 53 

Trees and green space 48 

Environmental impacts 22 

Extreme weather 22 

Personal carbon footprint 19 

Global warming 19 

Government incentivisation 13 

Green energy 12 

Water management 11 

Health impacts 10 

Education 7 

Overpopulation 3 

Other 22 

 

 

Illustrative quotes: 
 

“Lack of trees, too many concrete jungles (developments) being approved and built with no 
contingency for trees, lack of safe cycling infrastructure to move people from cars to cycling.”  
(Male, 35-49, Murrumbeena) 
 
“1. The amount of rubbish that is accumulated. We removed single use plastic bags to 

replace them with thicker plastic bags that are deemed 'reusable' that no one reuses. Take 

away food containers - appalling the amount of plastic used! Recycling that is not easy - 

what is the point of all those recycling symbols on products when they don't mean anything? 

Why do soft plastics have to be recycled separately? 2. Renewable energy - making it 

possible for people who cannot afford the massive up-front cost to still install them (i.e. 

interest free loans paid back through increased rates). REQUIRING all new developments to 

have enough to power the dwellings. Support to have all business/landlords to move to 

renewables. 3. Smarter water usage/storage - refer to 'renewable energy' above.” (Female, 

25-34, Glen Huntly) 

 

“Number of vehicles on the road, burning of gas in homes. Lack of uptake of solar panels on 

rental accommodation.” (Male, 60-69, Caulfield North) 

 

“1. More extreme weather events, 2. Prolonged drought periods and its effects, 3. Resource 
accessibility.” (Female, 18-24, Bentleigh East) 
 
“1. Insufficient/reducing green space/loss of trees; 2. Lack of renewable energy generation & 
storage. 3. Limited sustainable transport: safe cycling paths (separate from pedestrians), 
Electric vehicles & charging stations, electric buses, discounts & parking for electric vehicle 
owners / penalties for internal combustion engine vehicle owners.” (Female, 35-49, 
Carnegie) 
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1.3 To reduce my personal impact on the environment, I... (select one response for 

each initiative/action)?  

 

For this multi-part question, participants could choose one of four options for each part.  

 

Plant native trees or plants at home or in my neighbourhood 

185 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Try to buy locally produced goods and seasonal fruit and vegetables 

184 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Use renewable energy (e.g. solar) and/or GreenPower 

184 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

 

Have switched all gas-powered appliances/technologies to electric 

184 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

 

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

55%

36%

3%

6%

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

79%

18%

2%

1%

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

46%

47%

3%

4%

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

10% 60%

24%

6%
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Reduce my waste by recycling or avoiding excessive packaging 

185 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Compost or recycle food waste (e.g. in green bin) 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Use features to improve energy efficiency (e.g. appliances, lights, switching things 

off) 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Eat less meat 

183 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Use an electric or very fuel-efficient vehicle 

183 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

95%

4%

1%

0

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

78%

16%

4%

2%

Already do
Don't do - would consider

Don't do - would not consider
Not applicable

94%
5%

1%
0

Already do
Don't do - would consider

Don't do - would not consider
Not applicable

62%
17%
18%

2%

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

23%

61%

10%

5%



 

8 
 

Choose sustainable travel wherever possible (e.g. public transport, cycling, walking) 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Avoid financial institutions that invest in fossil fuels (e.g. banks, superannuation) 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Am involved in a local climate or environment group 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Educate myself on climate change topics (e.g. events, webinars, read, watch) 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Try to influence political action to stop climate change 

186 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

Already do
Don't do - would consider

Don't do - would not consider
Not applicable

68%
20%

9%
3%

Already do
Don't do - would consider

Don't do - would not consider
Not applicable

28%
51%

17%
4%

Already do
Don't do - would consider

Don't do - would not consider
Not applicable

13%
49%

33%
5%

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

74%

18%

8%

0%

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

40%

40%

19%

1%
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Discuss climate change with friends, family and colleagues 

183 responses received. Percentages indicate responses to options amongst all responses. 

 
 

 

1.4 Is there anything else not listed above that you do to try and reduce your impact 

on the environment? 

 

For this open-ended question, participants could add things not mentioned in the previous 

question. General topics or themes mentioned included: 

 

The cutting down of non-biodegradable waste (i.e. plastic) 

Re-using, recycling or composting 

Educating the community 

Donating 

Using public transport  

Planting trees and vegetation 

Growing own food, or buying local 

Energy efficiency at home 

Holidaying closer to home 

Seeking places to recycle items that Council can’t recycle 

Picking up rubbish 

Lobbying Local, State and Federal Governments 

 

 

1.5 The main reason(s) I ‘wouldn’t consider’ doing the actions I ticked in question 

three are… (select up to three options - skip if not relevant) 

 

Participants could select as many options as they wanted. 137 participants responded to this 

question with a total of 229 options selected. Percentages indicate the number of times the 

option was selected against the total (229). 

 
 

Already do

Don't do - would consider

Don't do - would not consider

Not applicable

78%

13%

8%

2%

I cannot afford it

I don’t know enough about it

It is too inconvenient

It is too difficult/time consuming

My family or friends do not agree or support it

I cannot be bothered

I don’t believe it will make a difference

I believe it is inferior/poorer quality/unreliable

This topic doesn’t interest me

Other

26%

10%

12%

13%

1%

3%

11%

6%

2%

16%
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Those who selected ‘other’ clarified with the following general topics or themes: 

 

Renting or living in an apartment 

I don’t think it will make a difference 

I have disability/mobility issues 

Local infrastructure and option limitations for uptake of sustainable activities 

Diet choices 

Concerns about the process of producing electricity 

Time poor 

Too expensive 

Safety concerns 
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1.6 The four most effective ways Council can motivate or help me to reduce my carbon emissions are… (select up to four options) Please note: 

Council has limitations on the extent of financial support, subsidies or incentives it could provide. 

Participants could select up to four options. 185 participants responded with a total of 685 options selected. Percentages indicate the number of times the 

option was selected against the total (685). 

Information on how to make my home, business or school more energy-efficient

Provide loans to support the community to install solar panels and batteries

Provide solar panel bulk-buy programs

Provide additional support for vulnerable people, such as seniors and young families

Work with real estate agents to provide energy-efficiency support to renters

Install electric vehicle charging stations

Build more bike and walking paths

Create safe school zones to make it safer for students to walk and ride to school

Promote and support car share schemes

Workshops on how to create indigenous gardens

Subsidise or provide free indigenous plants and trees

Workshops, events and webinars to learn more about how to cut my carbon footprint

Provide grants to community groups for climate action projects

Information on how to purchase locally produced fruit, vegetable and other food

Discount home composting products

Support businesses to reduce single-use plastics and packaging

Create a map of local opportunity shops

Cooking classes on plant-rich meals

Support the community to advocate for lower emissions

Provide venues free of charge for local climate action meetings and events

Offer sustainability incursions to schools

Other

6%

5%
10%

4%

5%
10%

10%

6%

3%

2%

8%

3%

4%

4%

3%

9%

1%

0%

1%

0%

3%

2%



 

12 
 

Those who selected ‘other’ clarified with at least one of the following general themes or 

topics: 

 

Council should be leading by example 

More education 

Incentivisation for uptake of environmentally-friendly energy sources 

Infrastructure to encourage uptake of environmentally-friendly behaviours 

Encourage owner / body corporations to consider solar panels 

This is not Council’s role or responsibility 

Encourage home energy efficiencies before air conditioning is installed 

Enforcing penalties for people who litter 

 

 

 

1.7 The best way for Council to provide information to the community about climate or 

environmental matters is… (select up to two options) 

 

Participants could select up to two options. 185 participants responded to this question with 

a total of 346 options selected. Percentages indicate the number of times the option was 

selected against the total (346).  

 

 
 

 

Those who selected ‘other’ clarified with one of the following themes or topics: 

 

A culturally-sensitive approach 

Material in non-English languages 

Letter drops 

Signage in public spaces 

Via sustainable approaches 

Empowering of neighbourhoods to work together 

Video content 

Education 

Councillors and Council Officers to lead by example 

 

 

 

Council website

Social media

Email

Glen Eira News

E-Newsletter

In-person (workshops and presentations)

Online webinars and forums

Radio (local/community)

Other

17%

18%

10%

28%

7%

7%

8%

2%

5%
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1.8 Do you understand what these concepts mean, and do they resonate with you? 

 

Participants could select one of three options. 184 responses received. Percentages indicate 

responses to options amongst all responses. 

 

 
 

 

1.9 Do you have any suggestions for us to help them resonate with you? 

 

There were 14 responses to this question. In some instances, respondents mentioned more 

than one topic or theme in their response. 

 

Topic or theme No. of responses 

Simplify / Plain English  8 

Too wordy 4 

Better examples 5 

More consistency 1 

No, well done 1 

This is not Council’s role or responsibility 1 

 

Illustrative quotes: 

 

“The words around systemic are quite vague - more concrete examples here would make it 

easier to understand.” (Male, 35-49, Bentleigh East) 

 

“Use short, punchy language that people understand. I see walls of text, full of long words. 

No one talks like that. The examples are bad too - jarringly simplistic. Forget about boats. 

Replace "adaptation" with Change. "Accept that Climate Change is real and do something to 

cope. Plant more trees, plan for floods, and build houses designed for the future". Replace 

"mitigation" with Reduce. "Use solar power, electric vehicles and smart meters, recycle and 

compost, work from home if you can. Replace "systemic" with Embrace. "Make these 

changes part of daily life for yourself, your family, business and community. Come together 

to make change stick.” (Male, 50-59, Carnegie) 

 

“Maybe write things in more easily understood English.” (Female, 50-59, Caulfield North) 

 

“The examples given for adaptation are inaccurate. Both bailing out water and planting more 

trees are examples of mitigation by the given definition - trees are a sink for greenhouse 

gases, bailing is a sink for the incoming water. Examples of adaptation are adding more 

expansion joints to tram tracks and lines so they better cope with prolonged high heat; or 

building weather shelters to protect assets against extreme weather events. For our sinking 

ship metaphor - adaptation would be something like installing bulkheads so the leak is 

contained and doesn't sink the ship.” (Male, 25-34, Caulfield North) 

 

Yes

A little

No

79%

17%

3%
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“Climate change is not something local councils can influence, so money and effort should 

be spent on real initiates that affect people’s lives in more meaningful ways. Council wasting 

money on carbon emission schemes that do 0 to impact climate is a waste.” (Male, 35-49, 

Murrumbeena) 

 

 

 

1.10 Council would like to communicate the urgency of the climate emergency in a 

way that educates, informs, warns, persuades and mobilises the Glen Eira 

community. Participants were asked to read the following paragraph before 

responding to some follow-up questions: 

 

‘In Glen Eira and around the globe, we are facing a crisis. Climate change is upon us, and its 

impacts are getting more severe each year. Climate change is no longer an issue for us to 

address in the future. It must be urgently addressed by all governments, businesses, 

organisations, communities and households. Responding to climate change is a global 

challenge. Through the ways we live, work, play and govern, we all have a critical role.  

There is broad agreement in the global scientific community that the limit of 1.5 degrees 

Celsius of warming must be vigorously pursued to avoid the most extreme and catastrophic 

impacts of climate change. The evidence is clear - the more warming that occurs, the more 

severe the consequences. There is no doubt that these impacts are scary. Thankfully there 

are many things - both large and small – that we can do to protect ourselves, our community 

and the places we love.’ 

 

Thinking about language, how would you rate this paragraph? 

 

184 responses received. Percentages indicate responses to options amongst all responses. 

 
  

1.11 How does it make you feel? (select as many as applicable) 

 

Participants could select as many options as they wanted. 185 participants responded to this 

question with a total of 239 options selected. Percentages indicate the number of times the 

option was selected against the total (239). 

 

Too strong

Just about right

Not strong enough

Not sure

Not interested

9%

64%

16%

5%

5%

Overwhelmed and hopeless

Sad and a bit angry

A bit scared but engaged

Hopeful and determined

Numb and confused

I don't feel anything

Other

3%

14%

29% 35%

1%

8%

10%
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Those who selected ‘other’ clarified with one of the following: 

 

Frustrated because there needs to be more community urgency 

Optimistic 

Happy as I sense solidarity amongst the community around this cause 

This text is missing a call to action and what needs to happen next 

Resigned because there needs to be more alignment in Council relating to this topic 

This issue appeals to some but not others 

Lost me with complex and heavy wording 

Annoyed, opposed and disengaged because Glen Eira’s role in this issue is 
overstated 

 

 

 

1.12 I think the strategy should be called... 

 

183 responses received. Percentages indicate responses to options amongst all responses. 

 
 

Those who selected ‘other’ specified: 

 

Meeting the Climate Challenge Together - Strategy 

Taking care of our environment 

Climate Emergency Action Plan 

Climate Emergency Response Strategy 

Climate change emergency strategy 

Our Climate Emergency Strategy 

Regenerating our environment. 

Glen Eira Climate Response Strategy 

Climate Crisis Strategy 

Our children’s future 

Glen Eira Residence Climate Response Strategy 

Glen Eira Council Climate Response Strategy 

OUR position on climate 

 

 

 

 

 

 

 

 

 

 

 

Climate Emergency Strategy

Climate Change Strategy

Our Climate Strategy

Our Climate Response Strategy

Other

30%

13%

17%

27%

13%
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1.13 Is there anything else you would like to tell us about this topic? 

 

Topic or theme No. of responses 

Better wording needed – simplify, in plain English or upbeat 14 

Keep up this work 13 

Need to stress the urgency in addressing this topic 12 

Tread carefully as this is a polarising topic 11 

Incentivise uptake of sustainable practices and behaviours 10 

Focus on education 10 

Collaboration across Governments on this topic is important 7 

This is not a job for Council 7 

The importance of trees and vegetation 6 

Focus on waste practices and management 4 

Other 7 

 

 

Illustrative quotes: 

 

“The writing is well done, but very generic. I think you need to reach the Glen Eira 
constituents specifically. Many people think that it won’t affect them, but someone else, 
somewhere else. How will our lives change? What effects will we see? What could happen 
to the Glen Eira area? Answering these types of questions will make the campaign more 
effective.” (Female, 18-24, Bentleigh East) 
 
“You already know that sceptics and deniers will complain but engaging the rest of us and 
winning over the unsure is the only way to go. I think the language employed will make that 
happen.” (Male, 50-59, Ormond) 
 
“I feel there is a disconnect between what is happening and community. Many people who 
promote sustainable living seem to drive a lot, especially 4WDs. Adults need to demonstrate 
by their own actions but they all resort to being busy though not only in the case of mitigating 
climate change but healthy living.” (Female, 35-49, Ormond) 
 
“Why is a local council declaring climate emergency et al? Any measures even in large scale 
will make no discernible difference to the world’s climate and large-populated countries 
developing their economies will increase their so-called carbon footprint. Time to stop this 
green ideology and get back to council basic services.” (Male, 60-69, Caulfield East) 
 
“I'm pleased council is giving serious consideration to this topic, and hope there will be 
constructive future action, as opposed to lip service, to mitigate this crisis.” (Male, 60-69, 
Bentleigh East) 
 
“Thank you for an engaging and well thought out survey. This issue is so important to me 
and Council is clearly taking it seriously, now the next steps are action ones.” (Female, 25-
34, Caulfield South) 
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SECTION TWO: GENDER EQUALITY AND PREVENTION OF FAMILY VIOLENCE 
 
Council has a duty to act on Gender Equality and Prevention of Family Violence in line with 
the Gender Equality Act (2020) and sought feedback and ideas from Community Voice 
members about the ways it could work toward creating a more equal community that is free 
from violence.  
 
Feedback will help the development of the new Municipal Public Health and Wellbeing Plan 
2021-2024, which will integrate Youth, Positive Ageing, Diversity and Inclusion, Disability 
and the Prevention of Family Violence for the first time. 
  
Past Community Voice surveys have indicated the community strongly supports gender 

equality and the prevention of family violence. Evidence shows when we address gender 

inequalities, we in turn reduce family violence and violence against women. Gender equality 

not only benefits women and girls, but also has many positive social and health benefits for 

men and boys.  

We all want to be respected as unique individuals with our own interests, skills and 

aspirations regardless of gender. To create a gender equitable future for everyone, we 

acknowledge those most at risk in our community including those experiencing compounding 

forms of inequality relating to disability, ethnicity, sexuality, gender identity or socio-

economic status.  

Note: “family violence” refers to all forms of violence, including violence against women, 

children and elder abuse. 

 

 

 

2.1)  

 

 

 

 

 

 

 

 

 

 

 

 

 

KEY FINDINGS 

• More than a quarter of responses (32 per cent, 125 of 396 responses) indicated that 
Council could involve the community in promoting gender equality and taking 
ownership of this work by working with community leaders to promote it in the 
community. 

• A quarter of responses (26 per cent, 150 of 584 responses) indicated they thought a 
way that Council and the community could continue to work together to promote 
gender equality and the prevention of family violence was through promotion of 
support services to community relating to family violence (including elder abuse). 

• Glen Eira News was the most popular way Council should provide information to the 
community (22 per cent, 131 of 602 responses) followed closely by Council’s 
website (20 per cent, 122), social media (18 per cent, 107) and at community events 
(17 per cent, 101). 
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2.1 What can Council do to increase gender equality in the community? (Please select up to three choices) 
 

Participants could select up to three options. 185 participants responded to this question with a total of 511 options selected. Percentages indicate the number 

of times the option was selected against the total (511). 

 

Gather and use data to drive action that supports equal participation and access for
all e.g.  identifying areas in Glen Eira where people don't feel safe and modifying

these existing spaces

Ensure a gender equity focus and criteria for all Council grants programs

Ensure all Council led community committees, working parties are gendered
balanced and diverse

Continue to support Glen Eira community and sporting clubs to have gender
equitable environments for all people i.e. infrastructure and facilities, equal access to

participation for all

Continue to support children and young people through existing school programs
that teach respectful relationships and consent.

Offer evidence-based education programs to men and boys in the community to
support and promote the benefits of equality to their health and wellbeing

Ensure women’s achievements are acknowledged in equal numbers e.g. Council led 
awards, place naming of streets, landmarks, buildings and public art

Provide programs for fathers of young children to connect and be supported in their
parenting role through Maternal and Child Health Services

Other

15%

7%

16%

15%

16%

12%

9%

8%

3%
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Those who selected ‘other’ clarified with: 

 

Council recruitment & internal policies 

Provision of facilities 

This is not an appropriate topic 

Educate the community 

Respect and celebrate individuality 

Target community settings 

Equal salary 

 

 

 

2.2 How can we involve the community in promoting gender equality and taking 

ownership of this work? (Please select the ways you would like to see this 

happen) 

 

Participants could select as many options as they wanted. 181 participants responded to this 

question with a total of 396 options selected. Percentages indicate the number of times the 

option was selected against the total (396). 

 

 
 

Those who selected ‘other’ clarified with: 

 

Encourage community leadership programs 

This is not an appropriate topic 

Council management, staff recruitment & training 

Signposting 

Education through school 

Ensure inclusiveness and gender diversity 

Offer community members education sessions
with experts to provide action-oriented ideas

they can use in everyday situations

Profile community members and relevant stories
through Council media channels to assist in
normalising gender equal environments and

communities

Offer training to the community around how to
call out disrespectful behaviour that stands in the

way of gender equality

Working with community leaders around the
promotion of gender equality and the prevention

of family violence in our community

Other

16%

24%

25%

32%

4%
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Provide facilities for males and females 

Education 

Focus more on the benefits that come from gender equality 

 

 

 

2.3 Gender equality and the prevention of family violence takes a whole of community 

approach. Please select the ways both Council and the community can work 

together on this (Select all that apply) 

 

Participants could select as many options as they wanted. 183 participants responded to this 

question with a total of 584 options selected. Percentages indicate the number of times the 

option was selected against the total (584). 

 

 
 

Those who selected ‘other’ clarified with: 

 

Collaborate with community groups and businesses that operate in this space 
Target settings where you'll have most impact 

Encourage support networks and accommodation to support victims 

Gender-tailored approach to recognition 

Audit people's feelings of safety in Glen Eira 

Discover the causes that lead to gender inequality and family violence 

Council to set clear example about diversity and equality with actions and decisions 

Not an appropriate topic for Council 

 

Work with community and cultural group
leaders to support education initiatives.

Provide educational and participation
opportunities for residents at Council and

community events

Continue to provide grant funding to
organisations and community groups working

towards prevention of family violence and
gender equality

Continue to promote support services to the
community for those experiencing family

violence (including elder abuse)

Collaborate with nearby Councils and
community members for e.g. Bayside,

Stonnington, Port Phillip to offer collective
education/prevention campaigns to our…

Other

19%

14%

20%

26%

19%

3%
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2.4 How would you suggest Council provides the community with information and 

resources on gender equality, family violence support services and prevention of 

family violence? (Select all that apply) 

 

Participants could select as many options as they wanted. 184 participants responded to this 

question with a total of 602 options selected. Percentages indicate the number of times the 

option was selected against the total (602). 

 

 
 

Those who selected ‘other’ clarified with: 

Via community groups and organisations 

Via multi-lingual materials  

Via culturally sensitive education 

Via displays in public places 

Via multi-channels, multiple times 

Via brochures/flyers 

Online/Email 

Via community leaders 

Via mailouts with essential materials 

Via education in a school setting 

Via Enterprise Bargaining Agreements 

Council collaboration for consistent messaging 

 

 

2.5 Is there anything else you would like to tell us about this topic? 

 

Topic or theme No. of responses 

Education on topic important 10 

Council’s community support services essential in this space 9 

Keep up this work 5 

Not a job for Council 3 

Equality should start at Council 2 

Other 6 

On Council’s website

Via Glen Eira News publication

Via social media channels e.g. Instagram,
Facebook

Printed brochures available in Council
facilities

At community events – i.e. Party in the Park

Via specific events – either online or in person

Other

20%

22%

18%

10%

17%

10%

3%



 

22 
 

 

 

Illustrative quotes: 

 
“I am really passionate about Inclusion, Diversity, Gender Equality, Women's Empowerment, 
LGBITQA+ - please commence a voluntary group.” (Female, 50-59, Elsternwick) 
 
“Many people in the community are likely wanting to help but not sure what to look out for. I 
think education programs for adults about warning signs, when to intervene, how to help, etc 
would be useful. A lot of people want to help but don’t know how or if it is appropriate.” 
(Female, 18-24, Bentleigh East) 
 
“It is so important to feel safe in your family, community, country.” (Female, 35-49, Caufield 
North) 
 
“Glen Eira needs a permanent referral centre (if not a shelter) for people needing help with 
domestic violence.” (Male, 50-59, Carnegie) 
 
“Help for new parents is weighted towards helping the mother. More could be done to 
encourage and support men's roles in childcare during early childhood.” (Female, 25-34,  
Murrumbeena)
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SECTION THREE: ABOUT YOU AND YOUR HOUSEHOLD 

 

In the first survey each year, we ask Community Voice members some demographic to give 

us a broader understanding of who they are.  

 

KEY FINDINGS 

 

• Most respondents live with a partner/spouse (37 per cent, 68 of 185 responses) 
followed by partner/spouse and dependent children (32 per cent, 59). The next most 
common living arrangement was alone (16 per cent, 30).  

• Most respondents indicated they own their home outright (54 per cent, 101 of 186 
responses). This was followed by those who owned their home with a mortgage (33 
per cent, 61). 11 per cent (21) of respondents indicated they live in a house they 
rent.  

• There were a broad number of languages spoken at home other than English 

including: Hebrew, French, Greek, Russian, Yiddish, Mandarin, Vietnamese, 

Japanese, Cantonese, Polish, Filipino, Kiswahili, German and Arabic. 

• 7 per cent of respondents (13 of 182 responses) indicated they have a disability, 5 
per cent (9) indicated they cared for a person with a disability and 4 per cent (7) 
indicated that they identify as LGBTIQ+.  
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3.1 Who do you live with at home? Please select the option that best applies. 

 

185 responses received. Percentages indicate responses to options amongst all responses. 

 
 

Those who selected ‘other’ clarified: 

 

Spouse/partner and independent child 

My partner some nights 

Adult child 

Carer 

Partner and pets 

Two independent children 

 

 

 

3.2 How would you describe your housing tenure? Please select the option that best 

applies. 

 

186 responses received. Percentages indicate responses to options amongst all responses. 

 

 
 

Those who selected ‘other’ specified: 

 

With my parents for now  

Retirement village 

 

 

 

3.3 If you speak a language other than English at home, please state the language(s): 

 

There were a broad number of languages spoken at home other than English including: 

Hebrew, French, Greek, Russian, Yiddish, Mandarin, Vietnamese, Japanese, Cantonese, 

Polish, Filipino, Kiswahili, German and Arabic. 

 

My partner or spouse
My partner or spouse and dependent children

My dependent children
No one else (alone)

Friends or housemates
My pet(s) only

Prefer not to say
Other

37%
32%

3%
16%

3%
3%

1%
4%

My home is owned outright
My home is owned with a mortgage
I am paying rent - private mortgage

Prefer not to say

54%
33%

11%
1%
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Language No. of responses 

Hebrew 5 

French 5 

Greek 2 

Russian 2 

Yiddish 2 

Mandarin 2 

Vietnamese 1 

Japanese 1 

Cantonese 1 

Polish 1 

Filipino 1 

Kiswahili 1 

German 1 

Arabic 1 

 

 

 

3.4 Do you identify with any of the following characteristics? Please select all options 

that apply. 

 

Participants could select as many options as they wanted. 180 participants responded to this 

question with a total of 182 options selected. Percentages indicate the number of times the 

option was selected against the total (182).  

 

 
 

 

  

Lesbian, Gay, Bisexual, Transgender,…
Person with a disability

Carer of a person with a disability
None of the above

Prefer not to say

4%
7%

5% 80%

4%



 

26 
 

YOUR FEEDBACK ON THIS SURVEY 
 
4.1 Overall, how would you describe your experience of this survey? 

 

183 participants responded to this question. Percentages indicate responses to options 

amongst all responses. 

 
 

 

4.2 Overall, did you think the time taken to complete the survey was: 

 

184 participants responded to this question. Percentages indicate responses to options 

amongst all responses. 

 

 
 

 

4.3 Do you have any comments about your experience to date and your expectations 

for Community Voice? 

 

A summary of key themes and topics from comments provided are outlined below.  

 

Theme Topics No. of responses 

Satisfied  Enjoy Community Voice activities and topics 

 

12 

Dissatisfied  Topics covered in this survey weren’t appropriate 

The wording / structure could've been better 

 

3 

2 

Topic  Reduce wording or re-structure for simplicity 

The focuses of questions could be improved relating 

to gender equality 

 

6 

3 

Other Would like to see what actions Council takes from 

results of this survey 

 

12 

 

 

Illustrative quotes: 

 

“The surveys have been quite diverse which is good as it illustrates that Council is thinking 

broadly about issues that affect our community.” (Female, 70+, Ormond) 

Satisfying

Neutral

Dissatisfying

56%

37%

6%

Too short

Could be a bit longer

About right

Too long

1%

5%

82%

13%
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“The questions and answers are too long - keep them short and snappy!” (Female, 35-49, 

Elsternwick) 

 

“Questions on gender equity were looking at community & missing what council can better 

role model.” (Female, 50-59, Glen Huntly) 

 

“My hope, and expectation is there to be follow-through with data collected and real action 

taken. Thank you for doing this.” (Female, 35-49, Carnegie) 

 

“I find the surveys a good length and they get into a good amount of detail without being 

overwhelming.” (Male, 25-34, Bentleigh) 
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Community Voice Survey Feb 2021: Environment Sustainability Strategy 2021-25, Gender 

Equality and Prevention of Family Violence, About You and Your Household 

Welcome to the first Glen Eira Community Voice activity for 2021. 

There are four sections in this survey:  

1. Our plan for an environmentally sustainable Glen Eira (2021-2025) – to find out how you think 

we should reduce our environmental impact and shape our strategy and action plan. 

2. Gender equality and prevention of family violence – to learn community sentiments on ways we 

can all work towards a more equal community that is free from violence for all. 

3. About you and your household – revisiting questions about Community Voice members to track 

member characteristics over time. 

4. Your feedback on Community Voice and this survey 

 

This survey takes around 30 minutes to complete. Your input will be kept confidential, you will not 

be identified in reports and your privacy will be respected.  

To thank you for your time in completing the survey, we invite you to opt-in for a chance to win 

one of five gift hampers (*conditions apply). 

The survey will close at 5pm on 1 March. 

Questions or feedback? Contact Community Voice Administrator, Chris Soderstrom 

communityvoice@gleneira.vic.gov.au   

 

Click here to find out more about Council’s Privacy Statement/policy. 

https://www.gleneira.vic.gov.au/about-council/our-organisation/council-legislation-and-policies/privacy
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Section One: Our plan for an environmentally sustainable Glen Eira (2021-25) 

 

Tell us what you think Council should do, and how we can help you, to reduce our community’s environmental 

impact. In May 2020 we committed to taking strong and fast action on climate change and set an ambitious target of 

zero net corporate carbon emissions by 2025, and zero net community emissions by 2030.  

As a community, Glen Eira emits 1.3 million tonnes of greenhouse gas emissions each year: 

• More than two-thirds (67 per cent) is from the use of electricity and gas in homes and businesses (sourced 

from burning fossil fuels); 

• 29 per cent from transport; and 

• 4 per cent from waste. 

Emissions from Council operations accounts for 0.6 per cent or 8,400 tonnes (2019-20 figures). 

We would love to get your feedback and ideas to help us understand how we can best support you and the broader 

community to reduce our carbon emissions. This will help inform a four-year strategy and action plan (2021–25) to 

meet the targets and make a difference. 

 

2 I hold the following views about the environment... (select one response for each statement) 

 Strongly 

agree 

Agree Neither 

agree 

nor 

disagree 

Disagree Strongly 

disagree 

Climate change is a genuine problem for the future      

My own day-to-day habits and behaviours have an 

impact on the environment 
     

I care about my/my household’s personal impact on 

the environment 
     

I am committed to change my own habits and 

behaviours to reduce my impact on the 

environment 

     

 

3 If you are concerned about climate change in your local area, what are your top three concerns? If you are not 

concerned, skip to next question.  

• ___________________________________________________________________________ 

• ___________________________________________________________________________ 

• ___________________________________________________________________________ 

 

4 To reduce my personal impact on the environment, I... (select one response for each initiative/action) 

  Already do Don’t do – would 

consider 

Don’t do – wouldn’t 

consider 
Not applicable 

Plant native 

trees/plants at home 

or in my 

neighbourhood 

        

Try to buy locally 

produced goods and 
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seasonal fruit and 

vegetables 

Use renewable 

energy (e.g. solar) 

and/or GreenPower 

        

Have switched all 

gas-powered 

appliances/technologi

es to electric 

        

Reduce my waste by 

recycling or avoiding 

excessive packaging 

        

Compost or recycle 

food waste (e.g. in 

green bin) 

        

Use features to 

improve energy 

efficiency (e.g. 

appliances, lights, 

switching things off) 

        

Eat less meat         

Use an electric or 

very fuel-efficient 

vehicle 

        

Choose sustainable 

travel wherever 

possible (e.g. public 

transport, cycling, 

walking) 

        

Avoid financial 

institutions that 

invest in fossil fuels 

(e.g. banks, 

superannuation) 

        

Discuss climate 

change with friends, 

family and colleagues 

        

Am involved in a 

local climate or 

environment group 

        

Educate myself on 

climate change topics 

(e.g. events, 

webinars, read, 

watch) 

        

Try to influence 

political action to 

stop climate change 

        

 

5 Is there anything else not listed above that you do to try and reduce your impact on the environment? 

___________________ 
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6 The main reason/s I ‘wouldn’t consider’ doing the actions I ticked in question three are… (select up to three 

options - skip if not relevant) 

 

  I cannot afford it  I cannot be bothered 

 I don’t know enough about it  I don’t believe it will make a difference 

 It is too inconvenient 

 It is too difficult/time consuming 

 My family/friends do not agree/ support it 

 I believe it is inferior/poorer quality/unreliable 

 This topic doesn’t interest me 

 Other, please state: 

_____________________________ 

 

7 The four most effective ways Council can motivate or help me to reduce my carbon emissions are… (select up 

to four options) Please note: Council has limitations on the extent of financial support, subsidies or incentives it 

could provide.  

 Information on how to make my 

home/business/school more energy-efficient 

 Workshops, events and webinars to learn 

more about how to cut my carbon footprint 

 Provide loans to support the community to 

install solar panels and batteries 

 Provide grants to community groups for 

climate action projects  

 Provide solar panel bulk-buy programs  Information on how to purchase locally 

produced fruit, vegetable and other food 

 Provide additional support for vulnerable 

people, such as seniors and young families 

 Discount home composting products  

 Work with real estate agents to provide energy-

efficiency support to renters 

 Support businesses to reduce single-use 

plastics and packaging 

 Install electric vehicle charging stations  Create a map of local opportunity shops 

 Build more bike and walking paths  Cooking classes on plant-rich meals 

 Create safe school zones to make it safer for 

students to walk and ride to school 

 Support the community to advocate for lower 

emissions 

 Promote and support car share schemes  Provide venues free of charge for local climate 

action meetings and events 

 Workshops on how to create indigenous 

gardens 

 Offer sustainability incursions to schools 

 Subsidise or provide free indigenous plants and 

trees 

 Other – please describe: 

__________________________________

____ 

 

8 The best way for Council to provide information to the community about climate/environmental matters is… 

(select up to two options) 

 Council website 

 Social media 

 Email 

 Glen Eira News (Council’s monthly newspaper) 

 E-newsletter  

 In person (workshops and presentations) 

 Online webinars and forums 

 Radio (local/ community) 

 Other – please describe: 

_______________________________ 

 

9 We’ve divided the new strategy into three key sections; adaptation, mitigation and systemic. Here is what it 

looks like: 

Adaptation 

Adaptation is defined as ’the process of adjustment to actual or expected climate change and its effects’. It’s doing 

what we can to live with and minimise the destruction and suffering from climate change. Imagine you’re on a ship 

that’s sinking because of a leak. If you want to stay afloat, you’ve got to act. You get a bucket and pour water out as 
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it gushes through the hole. This response is adaptation — addressing the effect (the water in the boat), but not the 

cause of the problem (the hole). An example of adaptation in Glen Eira is planting more trees. This helps cool the 

city, provides health and recreation benefits for our community, and grows essential habitat for the insects and 

wildlife. 

Mitigation 

Mitigation is defined as ’human intervention to reduce the sources or enhance the sinks of greenhouse gases’. Get 

back aboard our sinking ship, if adaptation is pouring water out to stay afloat, sealing the leak to stop more water 

coming in is mitigation. In other words, it’s addressing the root cause of the problem rather than dealing with its 

effects. An example of mitigation in Glen Eira is installing solar panels to generate clean renewable energy onsite.  

Systemic 

Council’s systemic work sets the foundations necessary for an efficient, effective mitigation and adaptation response. 

It maps the pathway for Council to embed climate change action into existing ways of working, demonstrating the 

systems change that is necessary as part of the climate emergency response.  

10 Do you understand what these concepts mean, and do they resonate with you? (select one) 

 Yes 

 A little 

 No 

 

11 Do you have any suggestions for us to help them resonate with you? (if participant answers with ‘a little’ or ‘no’) 

____________________________________________________________________________ 

12 We would like to communicate the urgency of the climate emergency in a way that educates, informs, warns, 

persuades and mobilises the Glen Eira community: 

‘In Glen Eira and around the globe, we are facing a crisis. Climate change is upon us, and its impacts are getting more 

severe each year. Climate change is no longer an issue for us to address in the future. It must be urgently addressed 

by all governments, businesses, organisations, communities and households. Responding to climate change is a global 

challenge. Through the ways we live, work, play and govern, we all have a critical role.  

There is broad agreement in the global scientific community that the limit of 1.5 degrees Celsius of warming must be 

vigorously pursued to avoid the most extreme and catastrophic impacts of climate change. The evidence is clear - 

the more warming that occurs, the more severe the consequences. There is no doubt that these impacts are scary. 

Thankfully there are many things - both large and small – that we can do to protect ourselves, our community and 

the places we love.’ 

Thinking about language, how would you rate this paragraph? 

o Too strong 

o Just about right 

o Not strong enough 

o Not sure 

o Not interested 

 

13 How does it make you feel? (select as many as applicable) 

 Overwhelmed and helpless 

 Sad and a bit angry 

 A bit scared but engaged 

 Hopeful and determined 
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 Numb and confused 

 I don’t feel anything 

 Other (please describe) 

__________ 

 

14 I think the strategy should be called…  

o Our Climate Emergency Strategy   

o Climate Change Strategy   

o Our Climate Strategy   

o Our Climate Response Strategy  

o Other (please specify):  

__________  

 

15 Is there anything else you would like to tell us about this topic? 

______________________ 

 



 

34 
 

Section Two: Gender Equality and Prevention of Family Violence 

Council has a duty to act on Gender Equality and Prevention of Family Violence in-line with the Gender Equality Act 

(2020). Past Community Voice surveys have indicated the community strongly supports gender equality and the 

prevention of family violence. Evidence shows when we address gender inequalities, we in turn reduce family 

violence and violence against women. Gender equality not only benefits women and girls, but also has many positive 

social and health benefits for men and boys. We all want to be respected as unique individuals with our own 

interests, skills and aspirations regardless of gender. 

To create a gender equitable future for everyone, we acknowledge those most at risk in our community including 

those experiencing compounding forms of inequality relating to disability, ethnicity, sexuality, gender identity or 

socio-economic status.  

We would like your feedback and ideas on ways we can all contribute to a more equal community that is free from 

violence. 

Note: “family violence” refers to all forms of violence, including violence against women, children and elder abuse. 

 

1. What can Council do to increase gender equality in the community? (Please select up to three choices) 

 Gather and use data to drive action that supports equal participation and access for all e.g. identifying 

areas in Glen Eira where people don’t feel safe and modifying these existing spaces 

 Ensure a gender equity focus and criteria for all Council grants programs  

 Ensure all Council led community committees, working parties are gendered balanced and diverse  

 Continue to support Glen Eira community and sporting clubs to have gender equitable environments for 

all people i.e. – infrastructure and facilities, equal access to participation for all  

 Continue to support children and young people through existing school programs that teach respectful 

relationships and consent.  

 Offer evidence-based education programs to men and boys in the community to support and promote 

the benefits of equality to their health and wellbeing.  

 Ensure women’s achievements are acknowledged in equal numbers e.g. Council led awards, place naming 

of streets, landmarks, buildings and public art.   

 Provide programs for fathers of young children to connect and be supported in their parenting role 

through Maternal and Child Health Services  

 Other (please explain)  

 

2. How can we involve the community in promoting gender equality and taking ownership of this work? (Please 

select the ways you would like to see this happen) 

 Offer community members education sessions with experts to provide action-oriented ideas they can use in 

everyday situations.  

 Profile community members and relevant stories through Council media channels to assist in normalising gender 

equal environments and communities.  

 Offer training to the community around how to call out disrespectful behaviour that stands in the way of gender 

equality.   

 Working with community leaders around the promotion of gender equality and the prevention of family violence 

in our community  

 Other __________________________________________  
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3. Gender equality and the prevention of family violence takes a whole of community approach. Please select the 

ways both Council and the community can work together on this (Select all that apply) 

 Work with community and cultural group leaders to support education initiatives.  

 Provide educational and participation opportunities for residents at Council and community events  

 Continue to provide grant funding to organisations and community groups working towards prevention of family 

violence and gender equality  

 Continue to promote support services to the community for those experiencing family violence (including elder 

abuse)   

 Collaborate with nearby Councils and community members for e.g. Bayside, Stonnington, Port Phillip to offer 

collective education/prevention campaigns to our communities.  

 Other ___________________________  

 

 

 

4. How would you suggest Council provides the community with information and resources on gender equality, 

family violence support services and prevention of family violence? (Select all that apply) 

 On Council’s website 

 Via Glen Eira News publication 

 Via social media channels e.g. Instagram, Facebook 

 Printed brochures available in Council facilities 

 At community events – i.e. Party in the Park 

 Via specific events – either online or in person 

 Other ___________________________ 

 

5. Is there anything else you would like to tell us about this topic? 

____________________________________________________________ 
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Section Three: About You and Your Household 

Community Voice was established to be a representative sample of Glen Eira residents in terms of their age, gender 

and suburb of residence.  

Last year and in 2018, we asked some further demographic questions to help us learn more about the member 

group and how it relates to the broader Glen Eira community.  

With this being the first Community Voice activity for 2021 and with new members onboard, we would like to re-

visit these questions, so we can track member characteristics over time. All information shared in your responses 

will be kept entirely confidential and you will not be identified in any way. 

6. Who do you live with at home? Please select the option that best applies. 

☐ My partner/spouse 

☐ My partner/spouse and dependent children 

☐ My dependent children 

☐ No-one else (alone) 

☐ My parent/s and/or siblings 

☐ Friends/housemates 

☐ My pet/s only 

☐ Prefer not to say 

☐ Other (please specify)_______________________________ 

7. How would you describe your housing tenure? Please select the option that best applies. 

☐ My home is owned outright 

☐ My home is owned with a mortgage 

☐ I am paying rent – private mortgage 

☐ I am paying rent – social/government housing 

☐ Prefer not to say 

☐ Other (please specify)______________________________ 

8. If you speak a language other than English at home, please state the language/s 

 

9. Do you identify with any of the following characteristics? Please select all options that apply. 

☐ Aboriginal and/or Torres Strait Islander 

☐ Lesbian, Gay, Bisexual, Transgender, Intersex or Queer 

☐ Person with a disability 

☐ Carer of a person with a disability 

☐ None of the above 



 

37 
 

☐ Prefer not to say 
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Section Four: Your feedback on this survey 

The following questions ask for your feedback to help us to continually improve the survey 

experience for Community Voice members. 

 
1. Overall, how would you describe your experience of this survey? 

☐ Satisfying 

☐ Neutral 

☐ Dissatisfying 

 

2. Overall, did you think the time taken to complete the survey was: 

☐ Too short 

☐ Could be a bit longer 

☐ About right 

☐ Too long 

 

3. Do you have any comments about your experience to date and your expectations for 

Community Voice? 

 

 

 

 

 

 

 

Chance to win 

Thank you for your input. It is greatly appreciated. Please opt-in for a chance to win … (conditions 

apply*). 

 

Yes, I'd like to enter the prize draw 

 

*Survey prizes — $100 Gift Hampers — Conditions of Entry: Employees of Glen Eira City Council 

are not eligible to win. Entries close at 5pm on 1 March 2021. Five Gift Hampers. The prize winners 

will be randomly drawn on 8 March 2020. Individuals may win a maximum of one prize. The prize 

winner will be advised via email or phone number contact details as submitted. Subject to meeting 

the entry conditions, the prize will be transferred to the winner within 14 days after the draw. The 

name of prize winner/s will not be published. Promotion conducted by Glen Eira City Council, 

Corner of Glen Eira and Hawthorn Roads, Caulfield, telephone 9524 3333. 


